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"The city in its setting and entire surroundings may be said to have something
ideal." (Johann Wolfgang von Goethe, 1797). Scarcely any other European city
has had its praises so often sung as Heidelberg. The mysterious Heidelberg
Castle, the picturesque Old Town, and as Goethe himself stated, the perfection of
its setting – in the nineteenth century, all of this attracted the German
romanticists, who immortalized Heidelberg in poetry, music, and art. Today the
charm of Old Heidelberg is combined with a future-oriented and international
focus.
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WELCOME TO HEIDELBERG
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The poet Goethe praised Heidelberg almost 

modestly as having "something ideal" about it.

But Mark Twain, the pragmatic Mississippi river

pilot, speaks of "the last possibility of the

beautiful."

Today a city with some 155.000 inhabitants, 

Heidelberg was once the royal residence of

German Prince Electors, and for hundreds of

years it was a focal point of German history.

Closely connected with Heidelberg are the

names of such houses of nobility as Wittelsbach,

Stuart, or Medici, of theologians such as Martin

Luther, or political gures such as Friedrich

Ebert.

Strikingly evident is the beauty of Heidelberg’s 

setting and architecture: edged north and south

by the forested hillsides of the All Saints’

Mountain and the King’s Chair, Heidelberg lies

where the Neckar river leaves the Odenwald

Forest and ows onward into the Rhine valley.

The baroque silhouettes of the houses, the

elegant sweep of the bridge over the river, and

the stately ruin of the regal castle towering

above the town, blend with the surroundings to

present a visual image that is almost ethereal.

Amidst this magical setting, the town pulsates 

with modern life. In the angular lanes of the Old

Town, students, tourists, and long-time residents

cross paths day and night. Numerous stages

beckon citizens and passers-by alike to enjoy the

annual festivals for classics, jazz, lm, theater,

and literature.

In Heidelberg’s oldest university, founded in 

1386, research at the highest level is being

actively pursued. At present some 38,500

students are matriculated, roughly a fth of the

population. It is largely the students who vest the

city with its cosmopolitan, international, and

youthful atmosphere. Positioned in one of the

most dynamic economic regions of Germany,

Heidelberg is among the most attractive

conference and convention sites in the land.

With the HeidelbergCARD, the visitor can 

become acquainted with the city’s famous sights

and attractions simply, comfortably, and

economically.

Heidelberg Marketing GmbH is your competent 

on-site partner. Our friendly team of qualied

experts is on hand to discuss with you our

comprehensive programme of tours, and is glad

to oer suggestions and assistance during your

stay.

   

Tel.: +49 6221 58 44 444

E-Mail: info@heidelberg-marketing.de

Internet: www.heidelberg-marketing.com

Heidelberg4you

facebook.com/Heidelberg

#heidelberg4you

instagram.com/heidelberg4you

HEIDELBERG4you

youtube.com/heidelberg4you
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DO & SEE
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Heidelberg is considered one of Germany’s most 

beautiful cities. The harmonious ensemble of

Castle, Old Town and river in the midst of

mountains was an inspiration to the poets and

artists of the Romantic period, and has lost none

of its fascination today for millions of visitors

from all over the world.

The symbol of the city, Heidelberg Castle, lies 

some 70 meters or 230 feet above the Neckar on

the hillside of Heidelberg’s local mountain, the

Königstuhl (King’s Chair). The ruins of the Castle

towering above the town are among the most

impressive sights that a trip through Germany

can oer the marveling traveller.

The city of the oldest university in Germany 

(founded in 1386, and since 2007 oicially a

University of Excellence) looks back on more

than 800 years of history: from the former

residence city of Germany’s Prince Electors up to

today’s modern and future-oriented center of

knowledge and economic growth.

Heidelberg Castle (with the Barrel Cellar and
the German Pharmacy Museum)

The Castle was erected

on a medieval fortress

complex high above

Heidelberg. For ve

centuries, the powerful

Prince-Electors of the

Palatinate region, members of the House of 

Wittelsbach, resided here. In 1693, during the

War of Palatinate Succession, the Castle with its

towers was destroyed. The magnicent ruins

became the symbol of an entire epoch, the

German Romantic period. Today during the

annual summer Castle Festivals the Castle is an

enchanting stage setting for numerous open-air

performances.
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Address: Heidelberger Schloss, Schlosshof 1

Opening hours: 9 am - 6 pm

Phone: +49 6221 53 8431

Tickets: Adults: 11 €, Reduced: 5,50 €

Internet: www.schloss-heidelberg.de

Email: service@schloss-heidelberg.de

The Old Bridge

Together with its famed

Bridge Gate, which was

once a part of the city

wall, the Old Bridge has

always been a symbol of

Heidelberg. The statues

of Karl-Theodor (who built and gave his name to 

the current stone bridge) and of Pallas Athena,

the goddess of wisdom and culture, stand

enthroned here above the Neckar. The Bridge

Monkey, re-erected in the 1970s on the Old

Town side of the bridge, is one of the most

popular photo motives. On the closest bridge

column, below the statue of Karl-Theodor, are

chiseled the impressive ood markings of recent

centuries.
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Public Transport: Bus 33, 35, Alte Brücke, Bus 34, Alte

Brücke Nord

Internet: www.heidelberg-marketing.de/en/attraction/old-brid

ge-1297c3dad3

Market Square with the Church of the Holy
Spirit

One of the city’s oldest

squares, Market Square

is framed on the east by

the town hall and on the

west by the Church of the

Holy Spirit. In the center

of the square stands the majestic Hercules 

Fountain, erected between 1706 and 1709 as a

reminder of the immense eorts required to

rebuild the city after its almost destruction in the

War of Palatinate Succession, 1689-1693.

The Church of the Holy Spirit was constructed 

from 1400 by Ruprecht I as both a collegiate

church and a nal resting place. The distinctive

feature of the church is its loft galleries, where

originally the famed Bibliotheca Palatina was

housed as a safely enchained library, until its

abduction and transport to the Vatican during

the Thirty Years’ War. Today the Church of the

Holy Spirit is the city’s main Protestant church

and attracts visitors in large numbers to its

concerts and church services.
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Address: Marktplatz

Public Transport: Bus 20, 33 Rathaus Bergbahn, Bus 33, 35

Alte Brücke

Opening hours: The tower of the Heiliggeistkirche (Church of

the Holy Spirit) can be climbed from March – October from

11:00 am – 5:00 pm, on Sundays and public holidays from

1:00 pm – 5:00 pm; in the winter months from 1:00 pm – 5:00

pm.

Phone: +49 6221 21117

Internet: www.heiliggeistkirche.de

More Info: https://www.heidelberg-marketing.de/en/attractio

n/heidelberg-town-hall-and-market-square-8a829d81dd

Heidelberg Funicular Railway and the
Königstuhl Mountain

Aim High – Reach the Top

with the Heidelberg

Funicular Railway For

over a hundred years, a

ride on the Funicular

Railway has been a

special experience in Heidelberg. From the 

romantic Old Town, the railway takes

Heidelberg’s visitors and residents rst to the

Castle station, then to the Molkenkur station,

and nally to the top of the Königstuhl (King’s

Chair) Mountain, at a height of some 400 meters

or 1,300 feet above the Neckar valley.

Along the way, there is much to discover. With 

the attractively priced Castle Ticket, the newly

renovated railway transports you quickly and

comfortably to the Castle and back again to the

Kornmarkt station. The entrance fee for the

Castle courtyard, the Barrel Cellar, and the

German Pharmacy Museum is included in the

price. Those wishing to go higher can take the

railway up to the next stop, Molkenkur. Here,

where in earlier times guests partook of a

coveted whey cure (Molken-Kur) in the hotel,

today’s visitors can enjoy coee and cake on the

spacious, sunny terrace looking onto the town.

While the lower funicular presents its 

streamlined form in dynamic silver grey, a

change of trains at the Molkenkur station

propels you into nostalgia. From here onward,

the historic original car designed of venerable

wood in 1907, and completely restored in 2005,

takes the visitor to the peak of the Königstuhl

and the surrounding forests. The spectacular

view, from a height of 567 meters or 1,860 feet
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above sea level, is sublime. From the terrace of

the funicular station, the panorama stretches

over the entire Rhine-Neckar area to the chain of

hills of the Palatinate Wine Route.
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Address: Talstation Kornmarkt

Public Transport: Bus 20, 33, Rathaus Kornmarkt

Phone: +49 6221 51 32 150

Tickets: Castle-Ticket 11 EUR, reduced 5,50 EUR

Internet: www.bergbahn-heidelberg.de

More Info: https://www.heidelberg-marketing.de/en/attractio

n/heidelberg-funicular-railway-7225fad468

Kornmarkt with Madonna statue

The Madonna statue on

Kornmarkt was erected in

the course of

recatholisation eorts

under Prince Elector Karl

Philipp. Created by Peter

von den Branden in 1718, the Corn Market 

Madonna is considered the most beautiful

baroque statue in Heidelberg. On the western

side of the Kornmarkt stands the stately Palais

Prince Carl – from 1788 an inn, till 1915 one of

Heidelberg’s leading hotels, today an event

venue with a magnicent Mirror Hall - and on

the far eastern corner is the pale yellow house of

the French Count de Graimberg. Charles de

Graimberg became by his own volition and

immense eorts the conservator of the castle

and the founder of the city’s art collections.

Graimberg died in 1864, having lived to see his

dream of preserving the castle come true.
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Address: Kornmarkt, 69117 Heidelberg

Public Transport: Bus 20, 33, Rathaus Bergbahn

More Info: https://www.heidelberg-marketing.de/en/attractio

n/kornmarkt-grain-market-1abc5f2a9c

The Old University
In the Alte Aula, the

hallowed old lecture hall

of the Old University

building, famous

graduate students have

defended their doctoral

theses and received their degrees for some 300 

years. Today the Alte Aula is the ceremonial hall

of Heidelberg University. Mural paintings on the

ceiling and front wall of the wood-panelled room

represent the history of Germany’s oldest

university. On the ground oor of the building,

the three exhibition rooms of the University

Museum trace in pictures, documents and

German texts the history of the University.
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Address: Grabengasse 1

Public Transport: Bus 30, 31, 32, 33 Universitätsplatz

Phone: +49 6221 543593

Internet:

www.uni-heidelberg.de/en/university/history/old-university

More Info: https://www.heidelberg-marketing.de/attraktion/al

te-universitat-03a0c4ac

Philosophenweg (Philosophers’ Walk)

Philosophers’ Walk is

considered one of the

most beautiful walkways

in all Europe. The famed

pathway that meanders

along the sunny side of

the Heiligenberg has inspired countless scholars 

and poets through the centuries, and today oers

visitors an unimpaired view of the castle and

town, as well as numerous benches on which to

linger and enjoy the matchless panorama. Above

Philosophers’ Walk is the Heiligenberg, 439

meters or 1,440 feet above sea level. On its the

many footpaths, visitors can explore the still

partially preserved celtic ring wall, the Roman

Temple of Mercury, from the Mithra cult, the
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Thingstätte – a gigantic open-air stage from the

time of National Socialism – and the ruins of the

monasteries of St. Michael and St. Stephan.
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Public Transport: Bus 34, Alte Brücke Nord, Bergstraße, Bus

31, Straßenbahn 5, 23, Brückenstraße

Internet: www.heidelberg-marketing.de/en/attraction/philoso

phers-walk-ae2e12e629

Walking Tour of the Old Town

The oldest part of

Heidelberg has far more

to oer than the Alte

Brücke (Old Bridge), the

picturesque alleys and

the unique view of the

world’s best-known ruin. In the Old Town, 

dreamy squares are linked like beads on a

necklace, with people of all ages and from

around the world meeting in the many small

cafes and pubs. A unique cultural oer beckons

with museums and theaters as well. Let your

guide take you on a tour of exploration to really

get to know Heidelberg.
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Address: Neckarmünzplatz, meeting point in front of the

Tourist Information

Public Transport: Bus 33, 35 Neckarmünzplatz

Opening hours: April – October: German daily 10:30 am,

additionally Friday 6:00 pm and Saturday 2:30 pm, English:

Thursday – Saturday 10:30 am, November – March: German:

Friday 2:30 pm and Saturday 10:30 am

Phone: +49 6221 5840223 / +49 6221 5840225

Tickets: 13 EUR, reduced 11 EUR

Internet: www.heidelberg-marketing.com

Email: guide@heidelberg-marketing.de

More Info: https://www.heidelberg-marketing.de/heidelberg/e

xperience?reset=1

City and Castle Sightseeing Tour
Open view on the

“Heidelberg scenery“ –

Act one: The focus shifts

to the romantic castle,

which is majestically

enthroned above the

Karlsplatz. Enjoy a comfortable city tour by bus, 

accompanied by a tour guide. Act two takes you

up to Heidelberg Castle. In addition to an

exterior tour, you

will visit the inner courtyard and the famous 

Great Barrel. Take advantage of your castle

ticket with a visit of the German

Pharmacy Museum and the funicular ride back to

the Old Town (Kornmarkt station).
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Address: Neckarmünzplatz, information board (bus stop)

Opening hours: April – October: German: Friday, Saturday

and Whitsunday 1:30 pm, November - March: German:

Saturday 1:30 pm

Phone: +49 6221 5840223 / +49 6221 5840225

Tickets: 35 EUR / reduced: 31 EUR, 33 EUR with HDCARD

Internet: www.heidelberg-marketing.com

Email: guide@heidelberg-marketing.de

More Info: https://www.heidelberg-marketing.de/veranstaltun

g/stadtrundfahrt-mit-schlossfuhrung-b1c9ad8a8b

Studentenkarzer (Student Prison)

From 1778 to 1914, the

university’s young

students were briey

imprisoned here for

minor oenses, such as

willfully disturbing the

peace of the citizenry. Many of the inmates 

passed the time away by immortalizing

themselves on the walls of the prison with

drawings, silhouettes, and expressive phrases.

Their spirited artwork can be admired today on a

visit to the prison. A combination ticket is

available for entrance to the Alte Aula and the
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prison (Karzer).
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Address: Augustinergasse 2

Public Transport: Bus 30, 31, 32, 33 Universitätsplatz

Opening hours: Monday - Saturday 10 am - 1.45 pm / 2.15 pm

- 6 pm, open on holidays, closed on Sundays.

Phone: +49 6221 543554

Tickets: Combi-Ticket for Studentenkarzer, University

Museum and Alte Aula: 7,50- EUR, ermäßigt 5,00 EUR

Internet: www.heicollections.uni-heidelberg.de/en/node/432

More Info: https://www.heidelberg-marketing.de/attraktion/st

udentenkarzer-41d7b8187a

University library

The red sandstone facade

of the library, adorned

with sculpted gures and

portraits, proclaims the

signicance of the

building that presides

over some 3 million books. Within, the staircase 

landings display carved busts of famous scholars,

and the library’s regularly changing exhibitions

invite a closer look. A special attraction is the

"Codex Manesse", the world-famous medieval

collection of secular Lieder which once was part

of Heidelberg’s Bibliotheca Palatina.
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Address: Plöck 107-109

Public Transport: Bus 30, 31, 32, 33 Universitätsplatz, Bus

20, 31, 32, 33 Peterskirche

Opening hours: closed until further notice due to renovation

work

Phone: +49 6221 54 23 80

Internet: www.ub.uni-heidelberg.de/en

More Info: https://www.heidelberg-marketing.de/en/attractio

n/university-library-8759da6176

Heidelberg Concert Hall
For over 120 years,

Heidelberg Concert Hall

has been at the heart of

the city's cultural life,

located in the historic Old

Town – a place where

history has been made and where new stories 

continue to unfold.

Following more than ve years of extensive 

restoration and refurbishment, the venue

reopened in February 2026, presenting itself as a

state-of-the-art concert and cultural venue of

international standing. The restoration was made

possible through the extraordinary generosity of

Heidelberg entrepreneur Wolfgang Marguerre,

whose family and company, Octapharma, fully

funded the project with a contribution of more

than €57 million.

Today, the listed historic building is brighter, 

more open and more welcoming than ever

before. Its newly created connection to the

Neckar River oers breathtaking views across

the river, the Neckar Valley and the

Philosophenweg (Philosophers' Walk), providing

a spectacular backdrop that makes every visit a

memorable experience.

Whether you are attending an elegant gala, a 

concert of any musical genre or a special cultural

event, Heidelberg Concert Hall oers

unforgettable experiences in an extraordinary

setting.
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Address: Neckarstaden 24

Public Transport: Bus 31, 32, 35 Kongresshaus

Internet: www.heidelberg-kongresshaus.de

Email: willkommen@heidelberg-konzerthaus.de
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More Info: https://www.heidelberg-marketing.de/en/experien

ce/sights/historical-buildings/kongresshaus-stadthalle-heidelb

erg.html

EVENTS

Heidelberg Marketing GmbH, Foto Tobias Schwerdt

Rarely any other German city of comparable size 

allows itself such a multifaceted and

comprehensive program of cultural events as

does Heidelberg. From the international music

festival "Heidelberger Frühling" to the summer

Castle Festivals and the jazz festival "Enjoy Jazz"

– not forgetting the Castle Illuminations in June

and September, and as the atmospheric Grande

Finale of the year, the magical Christmas Market

– Heidelberg oers an abundance of cultural

delights the whole year long.

We present some of the events here. A 

comprehensive overview of other events you can

nd at

https://www.heidelberg-marketing.de/en/events

DINING
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Just as versatile and multifaceted as Heidelberg 

itself is the immense scope of its culinary

possibilities. From the popular student pubs to

restaurants that oer authentic palatinate

cooking, international specialties, and/or top of

the line gastronomy, from early-morning coee

to the midnight hours, the range from which to

choose is nothing short of delectable.

CAFÉS
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Along Hauptstrasse (literally Heidelberg’s "Main 

Street") and the picturesque lanes of the Old

Town, as well as in the adjoining districts of

Neuenheim and Handschuhsheim, numerous

cafés, each unique and individual in its style and

oerings, adorn the streetscene and invite you to

enjoy a German tradition: the café break.
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BARS & NIGHTLIFE
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Heidelberg is vivacious and full of life, as bets a

university town. Nighttime revellers have an

endless array of ways and places to congregate,

from rustic student pubs to nightclubs, jazz

clubs, and music clubs.

Pub Mile "Untere Strasse"

Untere Strasse ("Lower

Street", parallel to

Hauptstrasse) is

reminiscent of a

mediterranean old-town

alleyway. Unusual

boutiques are side by side with novel student 

pubs, and night life pulsates here throughout the

week.
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Address: Untere Straße, 69117 Heidelberg

More Info: Old Town

SHOPPING
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To stroll through Heidelberg is a treat, for at 

every step the sense of history intertwines with

the young scene of a university town, and

window shopping on cobblestones is a

serendipitous mix. Hauptstrasse is Heidelberg’s

shopping mile per se: approximately one mile

long, Hauptstrasse presents all the names and

brands that one expects from a high quality

international shopping venue. And the small

lanes on either side of Hauptstrasse oer

treasures of their own. Unique discoveries await

today’s hunters and gatherers at every corner.

Hauptstraße

The main shopping street

in Heidelberg. The

car-free main street, lined

with bistros, cafes and

restaurants, is one of the

most beautiful and

longest pedestrian zones in Europe and 

Heidelberg's shopping street par excellence.

In addition to well-known chain stores, there are 

also interesting owner-managed shops that invite

you to shop between Bismarckplatz square and

the market square.
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Address: Hauptstraße Heidelberg
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Steingasse
Old town cosiness at the

Old Bridge. On the way

from or to the Old Bridge,

you can almost

automatically pass

through Steingasse with

its cozy cafes, bistros and small shops. Southern 

air is omnipresent in the cobbled lane between

the narrow old town houses.
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Address: Steingasse Heidelberg

Untere Straße

Here you can combine

shopping with a small

break in a café or in a

pub: With its own, very

distinctive charm, the

Untere Straße, which

opens into the Heumarkt, oers individualists an 

interesting shopping oer. The typical Old Town

atmosphere in the heart of the city, where the

cultural liveliness pulsates in the midst of an

idyllically preserved appearance, is worth a visit

to this street, which used to be called "Untere

Gass" between Neckar and Hauptstraße. The

rather small, mostly owner-managed businesses

are mainly visited by a regular clientele, who

value personal, needs-based advice and choice

that sets them apart from the masses. No wonder

that in this area the trendy shops, pubs, bars

and cafes frolic.
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Address: Untere Straße, Heidelberg

Haspelgasse
Small but beautiful - very

close to the Old Bridge,

between

Heiliggeistkirche and

Neckar, the Haspelgasse

is located o the bustling

Hauptstraße. In this "Altstadtgasse" is a 

well-known candy at home, the "Heidelberger

student kiss". It is sold in the house of the same

name (Studentenkusshaus). In addition, there

are several restaurants and small shops.

Photo: Heidelberg Marketing GmbH, Foto Jan Becke

Address: Haspelgasse, Heidelberg

St. Anna-Gasse

Small, ne and noble -

that's the best way to

describe it. Very close to

the Bismarckplatz and at

the beginning of the

pedestrian zone is the St.

Anna-Gasse. It is therefore fast, easy and 

convenient for anyone who comes by bus or train

within walking distance. The eye-catcher is the

statue that sits here reading. The small "square",

which is located directly on the main street, is

also popular among artists and buskers.

The right side of the St. Anna-Gasse is 

determined by the back of the houses lining the

Soenstraße. On the left side there is also a hotel

and several small shops.

Photo: Heidelberg Marketing GmbH, Foto Nikola Haubner

Address: St. Anna-Gasse, Heidelberg
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Neugasse
Interesting, versatile oer

on a few meters: "Side

streets are the shopping

oases of every city",

stated the business owner

Theodora Fotoglidi some

time ago. She is right: you can nd here mostly 

owner-managed businesses, in which the utmost

importance is placed on advice and individual

service. And the oer stands out pleasantly from

the widely sown mass-produced goods. Small

boutiques and specialty stores dominate the

picture in the Neugasse.
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Address: Neugasse, Heidelberg

Märzgasse

The fact that a few steps

beyond the main

shopping streets of

Heidelberg are always

worthwhile, is shown by a

walk through the

Märzgasse. It is located about halfway between 

the Bismarckplatz and the Universitätsplatz and

is a connection from the main road to

Friedrich-Ebert-Anlage. The traditional side

street invites you to stroll with its cafés, bistros

and customer-friendly shops.
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Address: Märzgasse, Heidelberg

Sofienstraße

High-quality and unusual

clothing: Immediately

between Bismarckplatz

and Hauptstraße you

cross the Soenstraße. It

is therefore easily

accessible by bus or train. Here are numerous 

high-quality clothing stores settled with a special

oer. Stylish interior design ideas from

well-known manufacturers as well as tickets for

Heidelberg events are also available in the

Soenstraße with personal and professional

advice.
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Address: Soenstraße, Heidelberg

Brückenstraße

Selected products and

service on the other side

of the Neckar. The

Neuenheim district,

which is located at the

foot of the Heiligenberg,

opposite the Old Town, is connected to the 

center of Heidelberg by a bridge over the River

Neckar. Neuenheim's central axis and shopping

street is the Brückenstraße. Here you will nd

magnicent houses, where small but ne shops

are located.

Impressive is the versatility of the oer around 

the Brückenstraße: high-quality and fancy

fashion, jewelry, perfume, owers, trends in

home decor, toys, books, sporting goods,

galleries and much more. Personal contacts and

service are very important for the mainly

owner-operated shops. The interesting specialty

shops are also complemented by a broad

gastronomic oer in the surrounding streets and

alleyways as well as around the historic

Neuenheimer Marktplatz, where the weekly

market takes place on Wednesdays and

Saturdays.
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Studentkusshaus
As a sweet symbol of the

city and a charming

souvenir, the Student

Kiss captures again and

again the hearts of

visitors and long-time

residents. It is after all the traditional Heidelberg

speciality, and with the true story behind its

invention, it also characterizes Heidelberg’s

congenial style of life. An authentic, and

delicious, taste of the history of Heidelberg.
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Address: Haspelgasse 16, 69117 Heidelberg

Phone: +49 6221 22 345

Internet: www.studentenkuss.com

ACCOMMODATIONS

Heidelberg Marketing GmbH, Foto Tobias Schwerdt

For friendly and professional assistance with 

everything concerning an overnight stay or

renting a room in Heidelberg, Heidelberg

Marketing GmbH is available under the

telephone number:

 +49 6221 58402224 or +49 6221 5840226. You 

may also book your accomodations simply and

easily over our website:

www.heidelberg-marketing.de.

A partial selection of hotels in various categories 

follows, as a sampling of the possibilities

available:

TOURIST INFORMATION

Heidelberg Marketing GmbH, Udo Filsinger

Before you start your trip:

Perhaps you would like to have additional 

information or brochures about the city before

your trip begins. On our website

https://www.heidelberg-marketing.de/en you can

download the latest brochures at your

convenience. Individual consultation and

information about all accommodations, city

tours, and package oers is available free of

change from Heidelberg Marketing GmbH:

General Informations

Tel: +49 6221 58 44 444

info@heidelberg-marketing.de

www.heidelberg-marketing.de

Accommodation & Package Trips

Tel: +49 6221 58 40224

Tel: +49 6221 58 40226

reservation@heidelberg-marketing.de

Guided Tours

Tel: +49 6221 58 40223

Tel: +49 6221 58 40225

guide@heidelberg-marketing.de

Destination: Heidelberg
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Arriving by train
Heidelberg is well

integrated into the

German and European

railway systems.

Examples: Frankfurt to

Heidelberg in one hour,

Cologne to Heidelberg in two hours, Zurich or 

Paris to Heidelberg in three and a half hours,

Amsterdam to Heidelberg in ve hours.

www.bahn.de

Photo: Heidelberg Marketing GmbH

Internet: www.bahn.de

More Info: https://www.heidelberg-marketing.de/en/service/a

rrival-parking.html

Arriving by car

The motorways A5/A6,

with interconnected

highways, serve much of

the greater Rhine-Neckar

metropolitan region.

Motorways A5/A6, direct

motorway on-ramps and exits from/to Heidelberg

via the A5/A656.

Heidelberg has an environmental zone, into 

which only vehicles which meet certain

emissions standards are permitted to drive. Cars

which are used in the Green Zone must be

equipped with a sticker that indicates their

emissions group.

The center with its diverse shopping 

opportunities around the Bismarckplatz

(Bismarck Square) includes the parking garages

P0 to P7, P14, the underground car park P15 in

the old hospital and the P16 right at the start of

the Neuenheimer Neckarseite. For an old-town

stroll or a visit to the Castle, it is best to park in

the Old Town car parks P9, P11, P12 or P13.

You can check for free parking places on 

www.heidelberg.de/parken.

Photo: Heidelberg Marketing GmbH

More Info: https://www.heidelberg-marketing.de/en/service/a

rrival-parking.html

Public transport

Heidelberg’s

short-distance transport

network, consisting of the

S-Bahn railway and the

streetcar and bus system,

is optimally developed.

From outside the main railway station, you have 

quick and easy access to the Old Town and the

various parts of the city, reaching the Old Town

in 5 to 7 minutes.
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Address: Kurfürstenanlage 62

Phone: +49 6221 46 54 444

Internet: www.rnv-online.de

E-Scooter
Spread over locations throughout the city, 

Heidelberg has numerous e-scooters from

various providers available for rent. To rent a

scooter, you have to register via the app of the

respective rental company, drivers must be at

least 18 years old and only one person is allowed

to ride the scooter.

www.tier.app/de

www.zeusscooters.com

www.bird.co/de

www.li.me
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Pharmacy
Most pharmacies observe

the usual opening hours

for shops, 9 a.m. to 6:30

p.m. Some may choose to

remain open until 8 p.m.

Pharmacies are closed on

Sunday, but an emergency service on a rotating 

basis is always available, see below.

Photo: Heidelberg Marketing GmbH

Internet: www.heidelberg.de/english/Home/City+Hall/emerg

ency+services.html

HEALTH CITY

Universitätsklinikum Heidelberg, Foto P. Benjamin

As one of the oldest and at the same time most 

innovative and renowned University Hospitals

and health care institutions worldwide, we strive

for medical excellence. Every day.

External audits have repeatedly conrmed the 

outstanding quality of care at Heidelberg

University Hospital. Our internationally

renowned physicians and committed nursing

sta from more than 125 Nations routinely

perform the most complex established medical

procedures in accordance with the highest

standards. Additionally, we make novel and

innovative treatments available to our patients in

close cooperation with the world leading

bio-medical researchers at Heidelberg University

as well as other research facilities in Heidelberg

like the German Cancer Research Center

(Deutsches Krebs- forschungszentrum, DKFZ) or

the European Molecular Biology Laboratory

(EMBL).

Every year hundreds of thousands of patients 

from all over Germany and many other countries

come to Heidelberg to receive the best individual

treatment available today. The state-of-the-art

medicine we perform today is built upon a long

tradition: The city of Heidelberg has through the

centuries been a beacon of light for scientic

progress in medicine as well as a beacon of hope

for those struck by serious disease. We embrace

this past. At the heart of our history stands the

highest motivation for all our endeavours today:

Your health.

Population
Approximately 160.000

Currency
Euro, €1 = 100 cents

Opening hours
Larger shops such as department stores are open from 
Monday through Saturday from 10 a.m. to 8 p.m. some
remain open longer. On Sunday, shops are generally closed,
with the exception of  smaller souvenir shops. Filling
stations (gasoline/petrol) and the main train station also
offer a small selection of grocery and household products
beyond regular opening hours.

Internet
www.heidelberg-marketing.com

Newspapers
Rhein-Neckar-Zeitung (RNZ)

Emergency numbers
Police emergency call 110
fire brigade and rescue service 112

Tourist information
Tourist Information at the Main Station
Willy-Brandt-Platz 1
69115 Heidelberg
Phone: +49 6221 58 44 444
E-Mail: info@heidelberg-marketing.de

Opening hours:
All year round:
Monday - Saturday, 10 a.m. - 5 p.m.
April-October:
Sundays and public holidays: 10 a.m. - 3 p.m.

Tourist Information at Neckarmünzplatz

Destination: Heidelberg
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Obere Neckarstraße 31 - 33
69117 Heidelberg
Phone: +49 6221 58 44 444
E-Mail: info@heidelberg-marketing.de

Opening hours:
November - March:
Monday - Saturday, 10 a.m. - 5 p.m.
April - October:
Monday - Thursday and Saturday, 9.30 a.m. - 5 p.m., Friday, 
9.30 a.m. - 6 p.m.
Sunday and public holidays: 10 a.m. - 3 p.m.

Tourist Information in the Town Hall (Market Square)
Marktplatz 10
69117 Heidelberg
E-Mail: info@heidelberg-marketing.de

Opening hours:
Monday - Friday: 8 am - 5 pm
Saturday, Sunday and holidays: closed
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